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NEW BUILDS     EXTENSIONS     
 RENOVATIONS      ROOFING    GARAGE   

LOFT & BARN CONVERSIONS  
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KITCHENS     BATHROOMS     DRIVEWAYS   
PATIOS     HOME IMPROVEMENTS          
ECO-HOUSES     RESTORATIONS 

 
 
 

Not only is our work high quality but we will turn 
around the job quicker than anyone in the area 

07835 167333 
www.morrisbuilder.co.uk 

01603 491497 
morris@morrisbuilder.co.uk 
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� Adverts from as little as £25.50 per issue, 

based on 4 issue package 

12,500 distribution
(6250 each month). 
Estimated readership  
31, 250 

15% & 20% 
discounts on 4 

issue &  6  
issue  

packages 

With prices  
this low  
it might take 
just 1  
customer to 
make your  
advert pay for 
itself! 

 01603 629024 
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 Hello and welcome to the Febru-
ary/March edition of The Golden Guide. 
This month, we tasted delicacies from 
The Sugarplum Bakery, visited The 
Bookhive and sculptor Vaness Pooley, 
had our hair coloured at Flint, and ate at 
Frank’s Bar—all of which we enjoyed tre-
mendously! 
 Please do remember to tell adver-
tisers where you saw their ad.  
 The most recent copy of the Guide 
is now available on our website  on line—
at www.thegoldenguide.net. 
 Here’s to Spring! Not too far 
away…. 
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��We charge just £8.50-£9.50 per hour 

��Services completely tailored to your 
needs 

��Fully insured & uniformed cleaners 
 

We can do all normal household duties including 
dusting, vacuuming, cleaning kitchens & bathrooms, 
as well as other duties such as ironing and laundry, 

local shopping & dog walking 

01603 441516 
07513 290 377 

www.ClarickDomesticCleaning.co.uk 
clare@ClarickDomesticCleaning.co.uk 

��������	
�� ��� �
Sash Window Renovation 

Draught proofing. 
 

Cord replacement 
 

Comprehensive 
repair service.  
 

Period mouldings 
and parts supplied. 

Tel : 01502 677209 
Burgh St Peter, Beccles 
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Customer references available  
20 years experience 
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It’s not hard to fathom the popularity of 
Vanessa Pooley’s work. Her favourite subject 
matter - the unique bond between mother 
and child – is a natural heart-warmer, and is 
thus perennially attractive. But the works 
themselves – usually bronzes, sometimes 
ceramics - are simply rather beautiful, as well 
as being celebratory. 

Vanessa works from a studio at 
home, right in the heart of the Golden Trian-
gle. It’s an attractive working environment, 
crammed full of sculpture at various stages of 
development, from clay models to finished 
pieces.  Most of the work is bronze, though at 
first glance some of the sculptures with their 
wonderfully coloured and textured surfaces 
look as if they’re made of stone. Patiently, 
Vanessa explains that each fine art foundry 
produces quite different final results. Some 
bronzes come back from the foundry a deep 
reddish colour. Others come back in various 
shades of greys or pale greens. Vanessa 
uses several foundries, dependent on what 
effect she wants. 

At the moment, Vanessa is hard at 
work for a show to be held in Norwich Cathe-
dral’s new exhibition space, The Hostry. The 
show is scheduled to run the week prior to 
Mothering Sunday – appropriate timing given 
the mother/ child subject matter of many of 
the pieces. 

 “My work is a celebration of the 
female form and the bond between a mother 
and her children. It is such a special relation-
ship that is at the core of our existence,” 
Vanessa explains, adding that her “work has 
emerged from my fascination with the female 
form with its curves and flowing lines.” 

Vanessa’s work can take up to a 
year to come to fruition, and sells for between 
£1000 - £18,000. She has a splendid website 
(vanessapooley.com). The show at the 
Hostry runs from 13th March – 20th March. 
Please note that the Hostry is shut on a Sun-
day. 
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As one bookshop (Borders) closes, another – rather different one - opens. The Bookhive 
is Norwich’s latest bookshop, occupying a magnificent corner property on London street. 
It’s a proud independent  – worlds away from chain store Borders. Expect to find a small 
range of all types of books, all expertly chosen by owner Henry Layte. 
 Henry used to work in the bookshop at the National Theatre, before decamping to 
Norfolk, where he grew up, earlier this year. He was lucky, he says, to find the property 
on London Street, and even luckier to have an interior designer for a brother. Together, 
they have turned the somewhat down-at-heel building into something attractive and wel-
coming. The shop occupies two floors (with a third due to open in the New Year). There 
are chairs, armchairs and sofas, aplenty, and to reinforce his open-door-come-and- mo-
sey philosophy, Henry offers free coffee to browsers! 
 Downstairs there is an extensive children’s’ section, stocked with a wonderful 
choice of books, some of which are hard-to-come by. There’s also a small, but extremely 
well-chosen art and photography section, which reveals Henry’s days selling books on 
the South Bank. As Henry says, “We don’t stock reams of books on Monet!”  Climb the 
winding stairs, and you arrive at the fiction and poetry section which overlooks London 
Street and boasts a really terrific view. Again, the choice is not huge, but it is precise. 
Henry is able to order any books that he might not have in stock to arrive the very next 

�!��"���!�4��
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day. 
 With the demise of the much-loved Bookmark on Unthank Road, there’s a place 
for a quirky independent book shop, and the Book Hive – with its prominent location and 
its warm ambience – certainly fills a hole in the market. Doubtless, there is always Ama-
zon to compete with, but Henry’s shop – bustling when I visited – shows that there is still 
a place – and real need - for the full bookshop experience. Go in, browse, and please 
buy. Also, look out for readings, book launches and events… 
 
The Bookhive, 53 London Street. 01603 219268.  www. thebookhive,.co.uk 
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F or  centuries flowers have been used to create beautiful displays and to scent 
homes. Cut flowers bring a little bit of your garden into your house and an extra, 
cheering sense of life. 

If you are one of the many people who love to have fresh flowers adorning your 
rooms, why not create a dedicated cutting garden to provide your own flowers all year 
round? You don’t need as much room for this as you might think and can even grow them 
in containers. 

Set aside a patch of ground that receives plenty of sunshine and cultivate it like a 
standard vegetable patch. This means digging over the soil, adding humus, ensuring 
good drainage and scattering a slow release fertiliser. As this isn’t a display garden, but a 
production area, you don’t need to make it look formally designed. What is useful, how-
ever, is to plant the flowers in rows leaving enough space between them for you to walk 
along while harvesting. When the plants are a few inches tall, cover the soil with several 
centimetres of an organic mulch to keep moisture in and to prevent weed growth. 

Fill your cutting garden with flowers you love and don’t forget to grow some foliage 
too. Your main planning is to decide which plants you wish to cultivate, when they flower 
and how tall they grow. Build your knowledge by researching in which seasons your pre-
ferred species bloom and plant accordingly so you can have fresh flowers for most of the 
year. For the winter months, consider putting in some plants for drying to create everlast-
ing arrangements. Specimens such as Chinese lanterns, globe thistles and statice are 
perfect for this. 

Group each variety together to make them easier to cut, keeping the tallest plants in 
an area where they won’t cast shadows on the shorter ones. Mix perennials, bulbs, 
shrubs and annuals for a constant and diverse selection. 
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an area where they won’t cast shadows on the shorter ones. Mix perennials, bulbs, 
shrubs and annuals for a constant and diverse selection. 

Annuals are perfect for a cutting garden because regularly picking the flowers encour-
ages new bloom production. Deadhead any faded blossoms to prevent seed creation 
which takes energy away from generating flowers. Some species of annuals to consider 
are rudbeckias, cornflowers, marigolds, nigella, and spectacular short sunflowers. Cos-
mos are beautiful, colourful and easy to grow with a huge range of available colours and 
should have a place in any garden. 

Plant the annuals in succession so you have a steady supply. Once their flowering 
season is over, pull up the plants and replace with another species, but don’t forget to 
feed the soil before replanting. 

Perennials such as Japanese anemones, gypsophila, chrysanthemums and Michael-
mas daisies are ideal for the cutting garden and don’t need to be re-planted each year. 
Bulbs are also wonderful as cut flowers, with daffodils and their relations being the most 
popular. Their brilliant colour and luscious scent helps brighten up the dull days of early 
spring. Other stunning bulbs to consider are alliums, irises, lilies and gladioli. 

To get you started right away, here are some flowers you can put in now, as long as 
the weather isn’t too cold. Plant summer-flowering bulbs such as lily and gladioli and per-
ennials such as lavender. Deliciously scented sweet-peas can be sown outside in a shel-
tered area now too. Create a cane wigwam for them to grow up and train them around it 
as they grow. Other hardy annuals you can sow now are larkspur, nigella, and marigolds. 

If you have the space, include some shrubs and trees for foliage and branches to add 
to your fresh flower arrangements. Willow is a wonderful addition to flower displays with 
its catkins or fluffy pussy-willow. The diminutive corkscrew hazel tree provides stunning 
twisted branches but don’t cut too often otherwise the attractive lines of the tree itself will 
be spoiled. The perfect foliage shrub is pittosporum which comes in a variety of sizes and 
colours from deep burgundy leaves to pale variegated ones. Light, airy asparagus fern is 
also a good addition. 

As well as being able to step outside and pick a lovely bunch of fresh flowers when-
ever you want, you could also grow enough to provide bouquets for your friends and fam-
ily. Everyone loves to receive flowers. 

© 2010 Rose Henfrey 
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�� Repairs 
�� New work 
�� Restoration 
�� Hobby shop  for 
all your  supplies 
�� Reclaimed panels 
available 
�� Etched  glass 
 
 
 

103 Ber Street, Norwich  
01603 622099 

www.trinitystainedglass.co.uk 
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GIFTS    |     FURNITURE      |     INTERIOR DESIGN      |     TEA ROOM 
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Ian Rush Building Services 

 
 

Extensions, Renovations,  
Garage conversions, Loft conversions, Brickwork, 

Carpentry, Plastering, Decorating,  
Laminate flooring, Ceramic Tiling,  
Ground Works, Patio and Decking 

Insurance Work Undertaken 
 

No Job Too Small 
 

For All Your Building Requirements 
 

01953 605580 or 07770 687910 
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Wymondham College is a unique state day and boardin g school offering 

an educational experience unlike any other. Our stu dents come from a 

wide range of backgrounds in the UK and overseas an d achieve out-

standing academic success.  

 In fact we are consistently one of the most successful state schools in the 

country and enjoy a national reputation for academic excellence. We are one of the 

country’s largest boarding schools but we are also an inclusive and caring commu-

nity with a concern for the individual that belies our size and a philosophy that prizes 

the education of the whole person above our success in league tables.  

 Students come to us with a wide range of skills, talents and enthusiasms - 

many of which they don't yet know about. The College's curriculum and extra-

curricular programme is designed to give students every opportunity to develop their 

creativity, refine their skills and express their own unique view of the world around 

them. 

 As a state school we provide free education to all students who are entitled to 

be admitted to the College. Parents of boarders pay a boarding fee which, compared 

to boarding schools in the independent sector, represents extraordinary value for 

money.  There are no qualifications for admission and no tests to take (other than for 

some specialist places in Sport and Music and Boarding Scholarships in the Sixth 

Form).  Places are available for boarders and day students in Year 7 (11+) and Year 

12 (16+) and sometimes for boarders in Years 8, 9 and 10. 

 When our students join the College they are embarking on a journey of dis-

covery which we hope will enable them to become happy, successful and useful citi-

zens, to aim for excellence in all they do and to find fulfilment in life.  

 The best way to understand Wymondham College is to come and see for 

yourself. Meeting some of our staff and students and touring the site will help you to 

gain a sense of the unique experience that is on offer here. We look forward to wel-

coming you! 
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Just how often do you go to the hairdressers and instead of browsing through 
glossy magazines, find yourself browsing art books instead? How often do you 
go to the hairdressers and enjoy seeing original Cuban 1960’s screenprints on 
the wall rather than generic shots of immaculately coiffured models? How often 
do you have the chance to sit in an original Belmont barber’s chair? 
 The rather fabulous Flint is the brainchild of hairdresser Conor O’Brien. He 
set up the salon last year, after having worked for over 20 years in London, lat-
terly at Clerkenwell’s fashionable Fourth Four Salon. To keep his finger on the 
pulse, Conor still works at Fourth 
Floor every Monday. It’s a great 
arrangement – just enough to 
keep him on his professional toes! 

Conor explains that one 
of the central ideas behind Flint is 
a focus on detail. The same preci-
sion that has gone into choosing 
every single chair, towel or mirror 
in the salon applies to his concen-
tration as a stylist. Whilst I was 
there a client was standing ready 



29 Please mention The Golden Guide when responding to advertisements 

 
Flint is at  

16 Bridewell Alley, 
Norwich NR2 1AQ  

01603 616117 
flinthair.co.uk  

info@flinthair.co.uk 
 

                                                                                                                  
to go and Conor darted forward with his scissors, determined to perfect her 
fringe down to the last single stray wisp of hair!  It’s perhaps a testimony to 
Conor’s professional expertise that many former London clients now regularly 
visit his Norwich salon, and Flint’s expanding clientele is drawn from all over the 
county. 

Flint also employ a full time colourist, another stylist and a further stylist 
who – unusually for Norwich - specialises in Vintage hair styling, recreating 40’s 
and 50’s looks for special occasions.  Prices start at £25 for a cut, and £28 for 
colour. Go try for yourself. We loved it. 
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Sue Hill makes the most fabulous cupcakes, as well as being the mother of five 
and running The Hare and Hen magazine. How she does all of this is beyond 
imagination. We met the supercook/mum/businesswoman to talk—very seri-
ously—about cakes.  
 
 

Sue, what made you take up cupcake making?  
I always remember doing lots of baking at home, probably as far back as pre-school!  My 
mum never used white flour or white sugar and so everything was very heavy and the 
icing always GRITTY!  So the bug for baking set in at a very early age.  Three years ago I 
began cooking batches of cakes and cookies for my own children, and back then there 
were only three of them!  These little pleasures were thoroughly enjoyed by my boys at 
lunch times, teatimes, whenever, and gradually family and friends began requesting them 
for parties, weddings, christenings!     
 
 

And, since you’re English, do you make fairycakes or cupcakes?  
Definitely cupcakes!  I would consider my mini cakes to be fairycakes.  Cupcake really 
justifies the magnitude of deliciousness – quite literally a cup sized cake with the fluffiest 
icing. 
 
Where do you cook them? 
I bake from my own kitchen, preferably when the five little helpers have gone to bed.  
There is one special cupboard – mummy’s baking cupboard and is completely out of 
bounds to sneaky fingers.  There is no scrimping on ingredients; I only use Green & 
Blacks cocoa and Neilsen-Massey vanilla extract as well as fresh free range, local eggs.  
After all, great cakes are not born over-night; it takes a lot of arduous research and plenty 
of trial and error to get something which tastes this good.  I remember trying a piece of 
wedding cake which was the pinnacle in design, but tasted so disappointing.  This is not 
what I wanted at all, I wanted to make sure that every morsel of a Sugarplum cake tasted 
as good as it looked. 
 
What kind of events do you make them for?  
Absolutely anything!  Weddings, birthday parties, christenings, Easter, Halloween, Christ-
mas, even passing a driving test! 
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Do you have any cupcake style icons?  
Kylie Lambert - who runs an Australian 
bakery Le Cupcake.  Her creations are 
absolutely amazing!  But I also take my 
cake recipes from many influences; The 
Hummingbird Bakery, Primrose Hill Bak-
ery, Nigella Lawson, Katie Shiraz and 
even some very old recipe books from the 
late 70’s. 
 
What flavours do you offer?  
Classic Vanilla, Double Chocolate, Carrot 
& Lime, Banana & White Chocolate, Pine-
apple and pecan, Red Velvet & Cream, 
Mint Cream & Dark Chocolate and Coco-
nut Cream.  I also offer seasonal specials. 
 
What’s the smallest size order you do?  
Mini cakes – half the size of a usual cup-
cake.  A complete contrast to the full 
sized cakes I also bake – triple layers! 
 
Have you ever been to the Magnolia Bak-
ery on Bleeker Street (it’s on the Sex In 
The City tourist trail!)?  
The closest I have got to The Magnolia 
Bakery is their cook book!  Fabulous 
cakes, but be careful with those US 
measurements! 
 
There have been many theories made 
about the rise of the cupcake, ranging 
from them being the ideal ladies’ cake 
(pretty; small) , to their popularity being 
based on echoing the most attractive as-
pects of 1950’s domesticity – home bak-
ing, without the dirty dishwater; to our 
love of them being something profoundly 
infantile, a little like nursery food such as 
jelly and ice-cream etc. What do you 
reckon? 
 
There is certainly a real innocence to 
them and yes, very easy to eat – in fact 
too easy to eat.  In just one bite you can 
be transported back to your childhood.  
Their presence has a real impact; they 
become the talking point of any party! 
 
 

 �
 

BELVOIR GARAGE                                         
LTD 

MOT TESTING  
(PETROL, DIESEL & CATALYSTS) 

ALL MECHANICAL &  
BODY REPAIRS, 

 WINDOW REPLACEMENTS &   
SERVICING NEEDS CATERED 

FOR BY FRIENDLY AND  
APPROACHABLE STAFF 

Mon– Friday 8-5.30 
1A BELVOIR STREET,  

OFF EARLHAM RD, NORWICH  
(10 minute walk from city centre)  

 

01603 622008 
 

The Sugarplum Bakery’s 
cakes, cupcakes and cookies 
are  
available in all flavours and are 
freshly baked to order.  
 Sue can be phoned on 
01508 579133 or emailed at  
thesugarplumbakery@hotmail.com 
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Proudly awarded Dulux  Select Decorator Fellowship status March 2009 
Dulux Select Decorator of the Year 2008 winning finalist 

Tradesman of the year 2009 winning finalist 

     Mob: 07947 121936 
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A. Gedge 
Painter and Decorator 

· Over 30 years in the trade 
· Customer recommendation  

available 
· General repairs also undertaken 

Tel: 01603 712114 
Mob: 07776 297651 
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M. RUSH 

 
ALL TYPES OF  
PLUMBING &  

HEATING 
 

24 Hour Call Out  
 

TEL 01603 869646 
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For more info and special deals 
visit www.astroclean.com 

 

Reliable qualified tradesman, ideal for: 
�� Plumbing 
�� Wall and Floor Tiling 
�� General Home Maintenance 

15, St Martin at Bale Court, NR1 3DZ 

��-��	�"��)
��
�6�-��	��
�
�

%
�����!��	��
3
��1
�
5�1�����	��	
�	��������
��

&��������!	��
�
�67�
�!�
��!�����

"����
���!���
�
�!.!��!����
5�1������.�������	��
'����!��
�!	
������

$�� #��������
$��$#��������

�
�

���������1!��)��8���" �+���1!��,��,
��
���������6�/����������6"�#9��

�������



37 Please mention The Golden Guide when responding to advertisements 

��	,��!�����"��
 �������-�.����������������
 
�    -��
���!�4�����
���
�
�����!��0���������
�<
��5�������������=�����
��!��'��
�����
�>�
�    -����
��
�
����������7����4�
�
��
���������
7�
�5�5�>�
�    -��
���!�4����!�5!���
��4�
��	��������>�
?���-��
�����������	��������!���
�����5������
�������������!���>��
&��!�4��5
������	����������������5����7�4�����

	�
�+��
����5��������8;8����
��
����5��
����
����2�)��
��
���
�
��������!��4����������

7���7�7�
������
����2� �
 

*���/�� �"#���&'"(#)��
�	������/��

��
�0��	���	�����������1��1���
����	�
���	
���
���������
�������
�
�3�������	
���

5����������������
������2��
,,,1��	���	�����������1��1��  

 

RIMMER  
LANDSCAPING 

ESTABLISHED 1988 

�� PATIOS & PATHS 
�� BRICKWEAVE & SHINGLE 
�� DRIVEWAYS 
�� FENCING 
�� TURFING 
�� PONDS 
�� RENOVATION/ CLEARANCE 
�� FREE QUOTES 

TEL: 01603 405908 
MOB:  07702 163964 

 

 
 

GRAHAM STOCKER 
 
 
 
 

HOUSE PAINTER  
 
 

01603 638827/ 0791 3628230 
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Watercolour in Britain: Travelling with 
Colour at the Castle Museum . 30 Jan- 
18 April. Part of the Great British Art De-
bate exploring what British art has to say 
about identity and ‘Britishness’. Work by 
artists such JMW Turner and Thomas 
Girtin is mixed with work by later artists 
Charles Rennie Mackintosh (see right) 
John Piper, Graham Sutherland, Anish 
Kapoor and Edward Burra.  

Charles Rennie Mackintosh, Fetges, 1927 

 
Spring Literary festival at UEA. Tickets 
from www.ueaticketbookings.co.uk or 
01603 508050 
UEA has recently announced its Spring 
line-up with writers as diverse as Simon 
Armitage, Esther Freud, Joshua Ferris 
and Jim Crace due to attend. On Febru-
ary 16th, relatively little known Moroccan 
writer Laila Lalami visits. Currently based 
in the US, academic Lalami’s first novel 
(‘Secret Son’) reflects on the roots of Is-
lamic terrorism from the perspective of 
one ‘who intimately knows one of the 
stratified societies where it grows.” (NY 
Times).  
 Not strictly under the auspices of 
UEA’s Spring Literary Festival,  but never-
theless under the UEA umbrella and 
hosted at the Savile Club, Brooke Street, 
London W1 (020 7629 5462) literary edi-
tor, novelist and memoirist Diana Athill is 
in conversation with Ian Jack on 12 Feb-
ruary 2010. Now in her 91st year, Athill 
has worked with some of the 20th cen-
tury’s leading writers such as Updike, 
Naipual, Jean Rhys, Brian Moore, Gitta 
Sereny, Mailer and Roth before going on 
to write ‘Yesterday’ (about her Norfolk 
childhood) and ‘Somewhere Near The 
End’, the latter winning the Costa Biogra-
phy Award in 2008.  

Laila Lalami in conversation at UEA 

COMING UP – an exhibition of Henry Moore 
Textiles  at UEA – 22 June – 29 August 
For any Colette fans, drop in to the World book 
club at Sainsbury Centre 24 Feb at 5.30. Meet 
to discuss the rebellious, sensual teenage life 
of ‘Claudine in School’.  
A screening of Derek Jarman’s Caravaggio  at 
Cinema City Sunday 18 April at 5.30, part of 
Norwich Pride 
Norwich and Norfolk Festival 2010 – 7-22 
May. 
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Sainsbury Centre 9 February—23 May, 
‘The Artist’s Studio and ‘The Anderson 
Collection of Art Nouveau’.  Two new 
shows run alongside each other from Feb-
ruary through to May up at the Sainsbury 
Centre. ‘The Artist’s Studio’ explores the 
ways that artists as diverse as Edward 
Collier, Gwen John, Gautier deblonde, and 
Mark Gertler, have represented their work 
places in their art, whilst The Andersen 
Collection of Art Nouveau,  bequeathed to 
UEA in 1978 by Sir Colin and Lady Ander-
sen, and widely held to be one of the most 
exquisite collections of Art Nouveau in the 
country, is given its thrice yearly airing.   

Gautier Deblonde 

Les Miserables at Theatre Royal 16 
Feb—20 March . The 25th anniversary 
version of the world’s longest running mu-
sical arrives in Norwich in February. Star-
ring John Owen Jones as Valjean and 
Gareth Gates as Marius, the cast is reput-
edly excellent. Les Mis deserves to be 
seen at least once, and it’s on at the Thea-
tre Royal for 5 whole weeks—plenty of 
time…. 
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Ernest and the Pale Moon by Les En-
fants Terribles in association with Pins 
and Needles at the Playhouse. Satur-
day March 27 at 6.00 and 8.30. A glori-
ously gothic mix of music, bold design, 
and gripping story telling which went 
down well in Edinburgh.   

Twenty Years Of Collecting: King Of 
Hearts 1990-2010. January 16—May 
2010 
Drawn from the founder of the King of 
Heart’s private collection, the range of this 
exhibition (textiles, paintings, prints, 
sculptures and photography) promises 
something for everyone. The King of 
Hearts is under pressure to remain, so 
please go and support!  

Crowd Waiting: Evelyn Williams 

Lisa Redford at Norwich Arts Centre 
March 11 and Marina and The Dia-
monds (Feb 14th).  Tickets from ueatick-
etbookings.co.uk or from the Norwich Arts 
Centre box office, or by phone on 01603 
660352. Norwich born singer/ songwriter, 
Lisa Redford, is now based in New York 
but returns to the UK for a tour in March, 
and Marina and The Diamonds is hailed 
to be one of 2010’s leading new acts with 
debut album “The Family Jewels” out for 
release in early Feb. Think Kate Bush and 
Wuthering Heights mixed with a slanted 
view of America. Try to see her. 

Marina and  the Diamonds 

Lisa Redford 

Ernest and the Pale Moon 
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CARLTONS 
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01603 305544 
  Visit our showroom at 14 Marriott Close, Heigham St, Norwich  NR2 4UX  

www.cflooring.co.uk 
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Frank’s bar opened a while back now, and along with Café 103 has rapidly be-
come one of Norwich’s most happening café/ bars. It’s open late, and welcomes anyone 
who wants to drink anything from coffee to tea to wine to beer to spirits. Then there’s the 
food – delicious nibbles, and mains or starters to satisfy the most choosy of eaters and/or 
the most hungry. Couple this with an excellent choice of newspapers, a classic film on 
Sunday afternoons (Staying Alive; Breakfast at Tiffany’s etc, shown in the back room), 
and an eclectic charity shop decor and you get the picture. It’s a lazy day time hang-out, 
coupled with being a cool late night dive. Smart thinking; smart business. 
 We went at lunch, midweek. Weekends, we should add, get really busy – and we 
had tried two Saturday afternoons/ lunches on the trot and hadn’t got a table. (You can 
book; you can queue!!). Friday lunch was busy, but not packed. And the seating and 
acoustics and ambience are such that even if every table is taken, you never feel 
cramped or hurried. 
 The food is divided into nibblers and mains and is – we sensed – across the board 
mouth-wateringly good. All the best, seasonal local ingredients available are used, with, 
on the day we visited, Brancaster Mussels being an example. Just a scan of the menu 
demonstrates how seriously Frank’s bar takes its food which is well above being average 
café/ bar food and could be classified as being a foodie’s affordable heaven! We opted for 
Butternut squash roasted with cinnamon and bay with toasted chestnuts, mixed leaves 
and a walnut dressing (£6.95), plus a warm halloumi and puy lentil salad in a Dijon mus-
tard dressing (£5.95). 
 The squash was everything a butternut should be – sweet, creamy and slightly 
sticky. There was a generous amount of it, and it was attractively fanned out across the 
toasted chestnuts, sitting on a huge bed of fresh fresh salad. Excellent. The dish of puy 
lentils and halloumi was equally generous – exactly the right balance of lentils to halloumi. 
If we’d have been more adventurous – next time - we’d have gone for the seared pigeon 
breast, green beans, chorizo, new potatoes and sherry vinegar (£8.95). Or, we could 
have had a filled ciabatta for £5.50 (warm aubergine ragu, rocket and parmesan shavings 
sounded particularly appealing!). Or we could have chosen from a selection of cakes from 
the counter. 
  Of course, it’s not just the food that makes the meal: touches such as the choice 
of mugs you drink from, the plates you eat off make a huge difference. The  crockery is 
from iittala, bought at the Granary just a few doors down the road, and it’s indicative of 
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Frank’s  innovative approach that they’ve done a deal with the Granary and if you spend 
more than £50 on iittala pridcuts you get a Kivi candle holder thrown in... 
 We’ll be back and back. On Sundays, there’s a Sunday Breakfast available all day 
from 11-6. 
Frank’s Bar is at 19 Bedford St, NR2 1AR. 01603 618902.  
web – franksbar.co.uk.  
Opening hours are Tuesday-Thursday 10.30-midnight; Friday and Saturday 10.30-2.30 
a.m; Sunday 10.30-11.30. Frank’s Bar is closed all day Monday : we’re told the staff need 
some sleep! 
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Advertising in THE CONNECTION  
magazine is one way of getting 

more attention and more  
customers for your business.  

 

It is delivered to 6000 homes bi-monthly in 
Old Catton, Spixworth and Horsham St 

Faiths.  Advertising starts from as little as 
£27 an issue (as part of a three issue package)  

Call Annette on: 01603 466829 
Or email : annette@oldcattonconnection.co.uk  
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Education 
City College 
773115 
Norwich Art School 
610561 
UEA 
456161 
Avenue Junior School 
441034 
Bignold Primary School 
625721 
Colman Infant School 
491010 
Colman Junior School 
444201 
Recreation Road Infant School 
457120 
St Johns Catholic Infant School 
626025 
St Thomas More RC Junior School 
441484 
Nelson Infant School 
620344 
Notre Dame High School 
611431 
C.N.S—City of Norwich School 
274000 
The Hewett School 
628181 
Norwich High School For Girls 
453265 
Norwich School 
728430 
Parkside School 
441126 
Town Close House  Preparatory School 
620180  
Taverham Hall School 
868206 
 

Police Contacts 
Norfolk Constabulary 
08454 564567 
Bethel Street Station 
0845 456 4567 
Transport Police 
623402 
 

Support 
AA Breakdown 
0800 668877 
Alcoholics Anonymous 
08457 697 555 
BT Faultine 
0800 800 151 
 

Crimestoppers 
0800 555 111 
Childline 
0800 1111 
Cruse 
0870 167 1677 
Samaritans 
08457 90 90 90 
Parent line Plus 
0808 800 2222 
One Parent families 
0800 018 5026 
Inland revenue  
0845 9 000444 
Lesbian and Gay 
Switchboard 
0207 837 7324 
Mindinfoline 
0845 766 0163 
National Domestic Violence 
Helpline 
0808 2000 247 
Narcotics Anonymous 
0845 373 3366 
NSPCC 
0808 800 5000 
Missing Persons Helpline 
0500 700 700 
Relate 
0300 100 1234 
RSPCA 
0870 555 55 999 
Victim Support 
0845 30 30 30  
 

Health 
NHS Direct 
0845 46 47 
Bacon Rd Medical Centre 
503917 
Trinity Street Practice 
624844 
Adelaide St  Practice 
625015 
Dr Barnard & Partners— 
7 Newmarket Rd 
621006 
Dr Lister—148 Old  
Palace Rd Practice 
663363 
West Pottergate Practice 
877911 
St Stephens Practice 
228682 
NNUH Hospital 
switchboard 
286286 

Council 
Norwich City 
0344 980 3333 
Norfolk County Council 
0344 800 8020 
 
Travel 
Norwich City Airport 
411923 
Stansted General  Enquiries 
0870 000 0303 
Gatwick General Enquiries 
0870 000 2468 
Heathrow Enquiries 
0870 000 0123 
National Rail Enquiries 
0845 600 7245 
Passport Advice 
0870 521 0410 
Traveline 
0871 200 2233 
 

Emergencies 
(Dial 999 or 112) 
Electrical Emergencies 
0800 7 838 838 
Gas Emergencies 
0800 111 999 
National Emergencies 
0870 241 4680 
 

Theatre/ Cinema/ 
Entertainment 
Theatre Royal 
630000 
Puppet Theatre 
629921 
Cinema City 
622047 
Odeon Riverside 
0871 224 4007 
Vue Cinemas 
0871 224 0420 
Norwich Arts Centre 
660352 
Norwich Playhouse 
598598 (box office at Theatre Royal) 
Maddermarket Theatre 
664514 
UEA Box Office 
508050 
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Please note that The Golden 
Guide accepts  no liability for 
loss, damage, or difficulties 
resulting from contacts made 
through the directory,  nor from 
errors, omissions or claims 
made by advertisers. Publica-
tion of any entry does not imply 
a recommendation. Readers 
must  make their own enquiries 
to establish the credentials of 
each entry.  
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Master craftsmen in all aspects of window and door  
restoration and fitting  

· Draught proofing 
· Sash Refitting 
· Balancing 
· Renewal of Sash Cord, Staff & Parting Bead 
· Repair & Replacement of Rotten Timber 
· Internal & External Doors 
· French Doors    
· Security 
· Sash springs/ balances 
· 10 year insurance backed guarantee on new doors and 

windows 

For your FREE survey call 

0800 9172550 
Mobile: 07966 149111 

www.sashwindowsnorfolk.com/  sashenquiries@hotmail.co.uk 
8 Wroxham Road, Norwich NR7 8TZ 


